
 

 
 

Our Vision 
Central Texas is a model healthy community. 

 

 
Our Mission 

By caring for those who need it most, Central Health 
improves the health of our community. 

 
Our Values 

Central Health will achieve excellence through: 
Stewardship - We maintain public trust through fiscal discipline and open and transparent communication. 

Innovation - We create solutions to improve healthcare access. 
Right by All - By being open, anti-racist, equity-minded, and respectful in discourse, we honor those around us and do right by all people. 

Collaboration - We partner with others to improve the health of our community. 
 
 

STRATEGIC PLANNING COMMITTEE MEETING  
 

Wednesday, August 14, 2024, 4:00 p.m. 
 

Videoconference meeting1 

 
A quorum of the Committee and the presiding officer will be present at: 

 

Central Health Administrative Offices 
1111 E. Cesar Chavez St. 

Austin, Texas 78702 
Board Room 

 
Members of the public may attend the meeting at the address above, or observe and 
participate in the meeting by connecting to the Zoom meeting link listed below (copy 

and paste into your web browser): 
https://us06web.zoom.us/j/86442334249?pwd=BFdZ0lt51TPyKfeMs6yugvqXbPJuNR.1 

Meeting ID: 864 4233 4249  
Passcode: 703652 

 
 

Links to livestream video are available at the URL below (copy and paste into your web 
browser): 

https://www.youtube.com/@tchealthdistrict/streams 
 

Or to participate by telephone only: 
Dial: (346) 248 7799 

Meeting ID: 864 4233 4249  
Passcode: 703652 

 
 
 

The Committee may meet via videoconference with a quorum present in person and allow public 
participation via videoconference and telephone as allowed under the Open Meetings Act. 
Although a quorum of the Committee will be physically present at the location posted in this 
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meeting notice, we strongly encourage all members of the public to observe the meeting virtually 
and participate in public comment, if desired, through the virtual meeting link or telephone 
number listed on this meeting notice.  
 
Members of the public who attend in person should conduct a self-assessment before coming to 
the building to ensure they do not have a high temperature or any symptoms of COVID-19. 
Anyone who is symptomatic and/or has a fever should contact their healthcare provider for 
further instructions. Symptomatic members of the public can still participate, if desired, through 
the virtual meeting link or telephone number listed on this meeting notice.  Resources related to 
COVID-19 can be found at the following link:  

https://www.centralhealth.net/covid-info/. 

A member of the public who wishes to make comments virtually during the Public Communication 
portion of the meeting must properly register with Central Health no later than 2:30 p.m. on 
August 14, 2024. Registration can be completed in one of three ways: 

• Complete the virtual sign-in form at https://www.centralhealth.net/meeting-sign-up/; 
• Call 512-978-9190 and leave a voice message with your full name, your request to 

comment via telephone, videoconference, or in-person at the meeting; or 
• Sign-in at the front desk on the day of the meeting, prior to the start of the meeting. 

 
Individuals who register to speak on the website or by telephone will receive a confirmation email 
and/or phone call by staff with instructions on how to join the meeting and participate in public 
communication. 

PUBLIC COMMUNICATION 

Public Communication rules for Central Health Committee meetings include setting a fixed 
amount of time for a person to speak and limiting Committee and Board responses to public 
inquiries, if any, to statements of specific factual information or existing policy. The Public 
Communication portion of the meeting will begin at 5:30 p.m. or immediately following the Public 
Hearing, unless a member of the public wishes to comment on a specific item on this agenda. 
 

COMMITTEE AGENDA2 
  

 
1. Review and approve the minutes of the June 12, 2024 Strategic Planning Committee meeting. 

(Action Item) 
 

2. Receive and discuss an update on Central Health communications, engagement, and outreach 
efforts, including efforts regarding FY 2025 budget and strategic priorities. (Informational Item) 
 

3. Receive and discuss an update on the Black Men’s Health Clinic. (Informational Item) 
 

4. Receive an update on jail services, including enrollment of jail inmates into Central Health 
Coverage Programs.  (Informational Item) 

 
5. Confirm the next Strategic Planning Committee meeting date, time, and location. (Informational 

Item)  
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1  This meeting may include a member of the Strategic Planning Committee participating by 
videoconference. It is the intent of the presiding officer to be physically present and preside over the 
meeting at Central Health Headquarters, 1111 Cesar Chavez, Austin, Texas 78702. This meeting 
location will be open to the public during the open portions of the meeting, and any member participating 
by videoconference shall be visible and audible to the public members in attendance whenever the 
member is speaking. Members of the public are strongly encouraged to participate remotely 
through the toll-free videoconference link or telephone number provided. 

 
2 The Strategic Planning Committee may take items in an order that differs from the posted order and 

may consider any item posted on the agenda in a closed session if the item involves issues that require 
consideration in a closed session and the Committee announces that the item will be considered during 
a closed session. A quorum of Central Health’s Board of Managers may convene or participate via 
videoconference to discuss matters on the Committee agenda. However, Board members who are not 
Committee members will not vote on any Committee agenda items, nor will any full Board action be 
taken. 

 
 
Any individual with a disability who plans to attend or view this meeting and requires auxiliary aids or services should notify Central 
Health as far in advance of the meeting day as possible, but no less than two days in advance, so that appropriate arrangements 

can be made. Notice should be given to the Board Governance Manager by telephone at (512) 978-8049. 

Cualquier persona con una discapacidad que planee asistir o ver esta reunión y requiera ayudas o servicios auxiliares debe 
notificar a Central Health con la mayor anticipación posible de la reunión, pero no menos de dos días de anticipación, para que se 

puedan hacer los arreglos apropiados. Se debe notificar al Gerente de Gobierno de la Junta por teléfono al (512) 978-8049. 
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Central Health Board of Managers Shared Commitments 
Agreed adopted on June 30, 2021 

  
  
Whereas, the Board of Managers of Central Health has come together as a governing body to 
ensure the Vision of Central Health: Central Texas is a model health Community; 
  
Whereas, the Board of Managers of Central Health bring this vision into reality by enacting the 
mission of caring for those who need it most and thereby improving the health of our 
community; 
  
Whereas, the Board of Managers of Central Health achieves excellence toward this vision and 
mission through the stated values of Stewardship, Innovation, Respect, and Collaboration; 
  
Whereas, the Board of Managers of Central Health further known as we in this document 
understand that systemic racism is the root of health inequities that emerge from a history of 
racism in Texas including Travis County that contributes to the social determinants of health 
that play a primary role in producing inequitable health outcomes; 
 
 

Whereas, as an organization, Central Health is anti-racist and committed to a diverse and 
inclusive culture that seeks equity and social justice in the pursuit of its mission:  
  

1. We Commit to informing all of our actions as Board Managers with the 
understanding that we are accountable to recognizing and to interrupting 
systems of oppression. This includes understanding the power structure in the 
United States, and Texas, and Travis County, that advantages certain community 
members and has historically disadvantaged other community members based 
on the color of their skin, race, ethnicity, language, and/or other 
characteristics.   We further understand that to disrupt this power structure and 
the health inequities it produces, we must collaborate to collectively respond to 
the lived realities of all ethnicities, races, and identities disadvantaged within this 
system and all historically oppressed identities and communities disadvantaged 
within this system. We Commit to understanding that when disadvantaged 
communities compete against each other, we all lose in this system, and the only 
way forward is to work together for the benefit of all oppressed communities 
collectively. 

2. We Commit to a model of Generative Leadership which requires us to 
understand and practice collaboration and accountability demonstrated by 
following our agreed upon meeting procedures and ensuring all members have 
the opportunity for comparable speaking time. We further Commit to 
intentionality prior to speaking including: considering: what is the goal of what I 
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want to share; is this the right time to share it; and is this in keeping with our 
collective goal for this particular moment within this particular meeting? 

3. We Commit to Generative Conflict which includes engaging in disagreements 
and differences in perspective in a way that deepens relationships and trust by 
expanding knowledge and understanding of each other, including expecting our 
ideas to be expanded and enriched by learning and engaging with other Board 
Manager ideas, choosing curiosity over competition of ideas, and anchoring our 
conversations in our common purpose. 

4. We Commit to practicing emotional intelligence as leaders which includes being 
aware of our own emotions and reactions and managing them, as well as being 
aware of our impact on others and managing this impact for the collective good 
when we are in our role as Board Managers. 

5. We Commit to being aware of our own privileges and advantages in the 
sociopolitical and economic structure of the United States, Texas, and Travis 
County to use these for the benefit of interrupting inequities across historically 
disadvantaged identities. 

6. We Commit to preventing the commission of microaggressions through the 
awareness of the history and oppression of diverse identities and communities. 
To this end, we Commit to strive to learn the historical context informing the 
lived realities of all historically oppressed identities and communities, and to use 
this to prevent use of language and commission of actions that can be harmful 
given these histories. 

7. If we inadvertently commit a microaggression, we strive to immediately become 
aware on our own of the harm we have caused. If another Board Manager 
generously helps us become aware of a microaggression we have committed we 
welcome the support in our learning and growing process as a leader and 
immediately express appreciation for having made us aware, own the mistake 
we have made, acknowledge the impact of the harm we have caused, and 
engage repair through apology and the articulation of what we will do to avoid 
the repetition of such harm in the future. 

8. If we observe one of our fellow Board Managers commit a microaggression, we 
Commit to calling them in by letting them know in a respectful and kind manner 
of the mistake that has been made. 

9. We understand that many of us, as survivors of historically oppressed identities 
and communities, carry internalized narratives of oppression, and we can 
inadvertently express these oppressions against others in ways that cause harm 
and we Commit to the same process identified in 7 and 8 to engage repair and 
return to generative collaborative processes. 

10. We understand that even without the history of oppression potentiating the 
weight of harm, expressions of prejudice and rudeness can also cause harm to 
our shared aims, and we Commit to the same process identified in 7 and 8 to 
engage repair and return to generative collaborative processes. 
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11. We Commit to using our Racial and Social Justice Framework (next page) for 
decision-making as we work together for the collective good of our communities 
as we eradicate health inequities and create a model healthy community. 

12. We understand that we are entrusted with a vital responsibility for our 
communities and are accountable stewards for the time and resources available 
to our Board of Managers. We understand that these commitments are entered 
into to ensure responsible stewardship of this time and resources through 
generative collaborative processes to reach our vision and mission  and we agree 
that if we do not follow any one of these commitments we welcome our Board 
Manager colleagues to bring this to our attention through the agreed upon 
process reflected here and when this occurs, we commit to immediately 
acknowledging the mistake and engaging in a repair and correction process as 
indicated in these commitments so that our work to dismantle systemic racism 
and resulting barriers and achieve health equity can move forward. 

  
Be it adopted that the above agreements will be honored and acted upon by each Board 
Manager as of 6/30/2021 and henceforth forward as indicated by signature below. 
 
 
  
_________________________________________                       ________________________ 
Board Manager Signature                                                               Date 
  
  
____________________________________________ 
Board Manager Printed Name 
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Calling In and 
Repairing Harm

Calling In after Harm in Groups with Shared Values and Aims Sample Language 

I know it wasn't your intention, but what you just said minimizes the horror of __________

e.g. the history of racism, enslavement, the holocaust, etc.

I know it wasn't your intention but what you just said has the impact of implying that

___________ are not competent or as intelligent as others.

What you just said suggests that _________________people don't belong.

That phrase has been identified as being disrespectful and painful to

_______________people and it's important that we not use it.

Oh, I have also used that term, but I have now learned that when we use it we are

leaving out people who________________ or we are implying that____________________and the

word people are learning to use now is __________________________.

The term used now by people living with that identity is ___________________________.

Repairing Harm after Microaggressions, Mistakes, and expressions of Prejudice

Own / Name it

Recognize the Impact

Apologize (Do not share context or explanations)

Make any amends that are possible

State what you are going to do to learn and do better in the future.

Sample Language: Thank you so much for letting me know. You are right, I used this term or

said that phrase and realize that it has the impact of minimizing the experience of ____________

or implying that______________. I am deeply sorry and will practice learning the correct

language and will research and learn more about this to ensure that I do not make this

mistake and cause this harm in the future.

Calling In after Harm in Groups with Shared Values and Aims Stance

Hey, this thing you said/did hurt some folks or could hurt some folks. 

A) Here’s why that can be hurtful or,

B) Please do some research to learn the history of why that’s hurtful.

Implied message: I  know you are good and are on this journey with us and we are all going

to make mistakes as we unlearn things.
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RACIAL and SOCIAL
JUSTICE FRAMEWORK

Intentional and Accountable Storytelling 

What data are we using and has it been disaggregated by race? What is the source of

the data? Who is it making visible and invisible? Whose experience is being centralized

and whose is being marginalized in the data? Does the way we are using the data

reflect the complexity of the issues and reflect the issues accurately? 

What are the stories and narratives we are telling? What is the purpose? Who is

interpreting the meaning? Who’s it meant for? Who’s impacted and how? 

Are we refusing to be ahistorical? Are we fully considering history and the impacts of

the historical context? 

Power Analysis 

What are the power dynamics in this situation? What are the intersecting spheres of

oppression at work in this situation? 

What are the cultural norms of white supremacy at work in this situation? 

Who would benefit and who would be harmed by this action/decision? 

Does this interrupt/disrupt or collude with/reinforce oppressive systems/power

structures? 

If this is attempting a solution, where are we locating the problem? 

Does the solution/strategy we are proposing change the system or the individual? 

Who are we asking to change and why? 

Relationships

Who is in the room and who isn’t and why? Who is sharing and who is not and why? 

Whose perspective is represented/who is left out? And who is doing the representing?

Who do we believe, who do we find credible? Why? Why not? 

Whose experience is being centralized and whose experience is being marginalized?

Who is gazing and who is being gazed upon?  

Are we boldly leading toward our racial justice aim by building a broad coalition of

support? 

Are we operating from a similar/shared understanding of anti-racism work? Do we have a

shared anti-racist understanding of where the problem is located and a shared anti-racist

theory of change to generate a solution? Have we agreed upon a shared goal? 

Values and Anti-Racism/Anti-Oppression

Is this consistent with our values? 

Are we taking steps so we cannot predict outcomes by race and other systemically

disadvantaged characteristics? 
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Our Vision 

Central Texas is a model healthy community. 
 

 
Our Mission 

By caring for those who need it most, Central Health 
improves the health of our community. 

Our Values 
Central Health will achieve excellence through:   

Stewardship - We maintain public trust through fiscal discipline and open and transparent communication.   
Innovation - We create solutions to improve healthcare access.   

Right by All - By being open, anti-racist, equity-minded, and respectful in discourse, we honor those around us and do right by all 
people.   

Collaboration - We partner with others to improve the health of our community.   

 
 

STRATEGIC PLANNING COMMITTEE 

 
August 14, 2024 

 
 
 
 
 
 
 
 

 
AGENDA ITEM 1 

Review and approve the minutes of the June 12, 2024 Strategic Planning Committee meeting. 
(Action Item) 
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June 12, 2024 – Strategic Planning Committee Meeting Minutes 

MINUTES OF MEETING – JUNE 12, 2024 
CENTRAL HEALTH 

STRATEGIC PLANNING COMMITTEE 
 
On Wednesday, June 12, 2024, a meeting of the Central Health Strategic Planning Committee convened 
in open session at 3:02 p.m. in person at the Central Health Administrative Offices and remotely by toll-free 
videoconference. Clerk for the meeting was Chris Hardick. 
_________________________________________________________________________________ 
 
Committee members present in person: Chair Brinson, Manager Jones, Manager May, and Manager 
Valadez 
 
Board members present via audio and video or in person: Manager Kitchen, Manager Motwani (arrived 
at 3:50 p.m.), Manager Museitif (arrived at 3:30 p.m.), Manager Zamora (arrived 3:07), and Manager Martin 
(arrived at 4:02 p.m.) 
 
 

COMMITTEE AGENDA 
 
1. Review and approve the minutes of the May 22, 2024 Strategic Planning Committee meeting. 
 
Clerk’s Notes: Discussion on this item began at 3:03 p.m. 
 
Manager May moved that the Committee approve the minutes of the May 22, 2024 Strategic Planning 
Committee meeting.  
 
Manager Valadez seconded the motion.  
 

Chairperson Brinson  For  
Manager Jones   For  
Manager May   For  
Manager Valadez  For  

 
2. Receive an update from the Central Health President & CEO on his first 100 days. 
 
Clerk’s Notes: Discussion on this item began at 3:03 p.m. Dr. Patrick Lee, President & CEO presented his 
first 100 days report. He picked up where he left off at the May 22, 2024 Board of Managers meeting. 
Executives joined Dr. Lee as he walked through the purpose, value, and deliverables of his six Early Wins 
for Trust.  
 
3. Present and discuss Central Health Fiscal Year (FY) 2025 proposed strategic priorities 

derived from the Healthcare Equity Plan, emerging priorities, including recommendations 
made by the board. 

 
Clerk’s Notes: Discussion on this item began at 4:13 p.m. Dr. Patrick Lee, President & CEO; Ms. Monica 
Crowley, Chief Strategy & Planning Officer and Sr. Council; Mr. Jonathan Morgan, Chief Operating Officer; 
and Dr. Alan Schalscha, Chief Medical Officer, presented on the Central Health FY 2025 Proposed 
Strategic Priorities. The presentation first included a look at the FY25 strategic priorities and budget 
development timeline and where staff currently are in the process. Next, they shared that the FY25 
proposed strategic priorities are guided by the Healthcare Equity Strategic Plan and reflect both ongoing 
and new operational and financial implementation planning work. They then shared that the emerging 
priorities, including those recommended by Board members, were derived from the Board validated driving 
forces. Next, they shared FY25 Proposed Strategic Priorities and FY25 Staff Emerging Priorities. Lastly, 
they shared FY25 Board member recommended emerging priorities and staff recommendations. They 
stated that the final FY25 strategic priorities, including staff and board recommended emerging priorities 
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June 12, 2024 – Strategic Planning Committee Meeting Minutes 

will be used to develop the annual budget, and presented to the Board for formal adoption later in the 
summer.  
 
4. Receive an update on the Central Health dashboards associated with service-level reporting 

for Fiscal Year 2024. 
 
Clerk’s Notes: Discussion on this item began at 5:13 p.m. Chair Brinson announced that backup for this 
item was provided in the packet and there would be no presentation on this item. She also announced that 
staff would be available offline for questions.  
 
5. Confirm the next Strategic Planning Committee meeting date, time, and location. 
 
Manager Valadez moved that the Committee adjourn.  
 
Manager Kitchen seconded the motion.  
 

Chairperson Brinson  For  
Manager Jones   For  
Manager May   For  
Manager Valadez  For  

 
 
The meeting was adjourned at 5:14 p.m. 
 
 
 
 
 
 
 
      
Chair Brinson, Chairperson 
Central Health Strategic Planning Committee 

ATTESTED TO BY: 
 
 
 
 
      
Manuel Martin, Secretary 
Central Health Board of Managers 
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Our Vision 

Central Texas is a model healthy community. 
 

 
Our Mission 

By caring for those who need it most, Central Health 
improves the health of our community. 

Our Values 
Central Health will achieve excellence through:   

Stewardship - We maintain public trust through fiscal discipline and open and transparent communication.   
Innovation - We create solutions to improve healthcare access.   

Right by All - By being open, anti-racist, equity-minded, and respectful in discourse, we honor those around us and do right by all 
people.   

Collaboration - We partner with others to improve the health of our community.   

 
 

STRATEGIC PLANNING COMMITTEE 

 
August 14, 2024 

 
 
 
 
 
 
 
 

 
AGENDA ITEM 2 

 
Receive and discuss an update on Central Health communications, engagement, and outreach 
efforts, including efforts regarding FY 2025 budget and strategic priorities. (Informational Item) 
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AGENDA ITEM SUBMISSION FORM 

This form is to provide a general overview of the agenda item in advance of posting for the Board meeting. 
Proposed motion language is a recommendation only and not final until the meeting and may be changed by the 
Board Manager making the motion. All information in this form is subject to the Public Information Act. 

Agenda Item Meeting Date August 14, 2024 

Who will present the 
agenda item? (Name, Title) 

Iván Dávila, Sr. Director of Marketing & Communications; Isela Guerra, Sr. 
Community Engagement & Outreach Mgr.; Aida Cerda-Prazak, Community 
Outreach Supervisor, Yesenia Ramos, Community Engagement Supervisor 

General Item Description  
Receive and discuss an update on Community Engagement and Outreach 
activities for FY 2024. 

Is this an informational or 
action item? Informational 

Fiscal Impact None 

Recommended Motion (if 
needed – action item) N/A 

Key takeaways about agenda item, and/or feedback sought from the Board of Managers: 

1) Community Outreach objectives, tactics and FY 2024-to-date results 

2) Community Engagement objectives, tactics and FY 2024-to-date results 

What backup will be 
provided, or will this be a 
verbal update? (Backup is 
due one week before the 
meeting.) PowerPoint  

Estimated time needed for 
presentation & questions? 25 minutes & 20 minutes for questions  
 
Is closed session 
recommended? (Consult 
with attorneys.) No 
 
Form Prepared By/Date 
Submitted: Ivan Davila | Aug. 7, 2024 
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Community Engagement & 
Outreach Report
Fiscal Year 2024 To Date

Iván Dávila, Sr. Director of Marketing & Communications

Isela Guerra, Community Engagement & Outreach Manager

Aida Cerda-Prazak, Community Outreach Supervisor

Yesenia Ramos, Community Engagement Supervisor
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System-Wide Outreach Strategies
• Central Health Case Management Services Team

• Active Outreach

• Complex Case Management Teams

• Surveillance Teams

• Transitional Care at Home Team

• Transitional Dialysis Program

• Chronic Kidney Disease Education Program

• Heart Failure Education Program

• Central Health Community Health & Wellness Initiatives Team

• Food insecurity programs

• Exercise and wellness classes

• Community events

• CommUnityCare's Community Outreach & Events Team

• Sendero's Community Outreach & Events Team
19



Community Engagement and Outreach Team

Isela Guerra Christian NelsonYesenia Ramos

Blanca GonzalezAida Cerda-Prazak Cassie Gallardo
20



Community Outreach
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Objectives
1. Enhance member enrollment and engagement through multiple 

outreach, communication touch points and drive effective use of 
coverage program benefits.

2. Increase awareness of Central Health and its programs and services.

3. Connect Travis County residents with low income to care, coverage, 
and public involvement opportunities.
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Our Priority Populations 

Travis Co. Residents living 

< 200%FPL

People experiencing 
homelessness

Justice-involved individuals

Communities of color

People with no internet 
access
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Tactics

Faith centers

Apartment and mobile 
home communities

Employment and 
resource fairs

Food distribution 
events

Central East Austin

North Travis County

Dove Springs - Montopolis

Rundberg –

St. John’s

Colony Park - Manor

Communities
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• CommUnityCare Health 
Centers

• Lone Star Circle of Care

• People's Community Clinic

• Integral Care

• NextCare Urgent Care

Tactic: 
Partnerships with Network Providers
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Measure 2023 2024 % Increase

Applications 78 235 201%

App assistance
locations 4 9 125%

Events 249 290 16%

Reach 11,623 14,587 26% 

Meeting More People 
Where They are

Note: 2024 numbers reflect tactical results from October 1, 2023 – July 
31, 2024, and 2023 numbers reflect the same time frame in that fiscal 
year.
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“MAP is so good, especially 
for those who don't qualify 
for government assistance.”

MAP member at Back to School Bash
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Application Assistance

• Central Presbyterian Church

• APL – Terrazas branch

• Texas Harm Reduction

• The Other Ones Foundation

• Hungry Hill

• The Mexican Consulate

• East Austin Neighborhood Center

• Gethsamane Lutheran Church

• Pop-up Resource Clinics

Outreach Leaders (sample)

Community Outreach Partnerships

• AGE of Central Texas

• Any Baby Can

• Austin Police 
Academy

• Capital IDEA

• Catholic Charities 

• Dia Health

• EquidadATX

• Foundation 
Communities

• Goodwill 

• Integral Care

• Jail to Jobs

• Jeramiah Program

• NAMI

• Skillpoint Alliance

• Texas Workforce 
Commission

• Whole Communities – 
Whole Health
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"With MAP, I was able to get 
a tablet from Trinity Center 
that I use daily. I also was 
able to see a primary care 
provider who gave me a 
voucher to get glasses. "

~MAP member
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Community Engagement
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Objectives
1. Involve Travis County residents in Central Health's public engagement 

opportunities.

2. Increase understanding of Central Health, and its programs and 
services among involved Travis County residents.
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Tactics & Results
Program / Event Participants

Community Conversations
• (2) CEO Search 
• Healthcare Equity Plan 
• FY 25 Budget Priorities

82
60
69

Website Study Survey 73

Community Health Champions FY 2023 Cohorts 59

Lunch 'n’ Learn: Medical Case Management 28

Public Communication/Mission Moments 12

Roundtables with Dr. Lee 38

Health Center Art Curatorial Committee 9

2 Latino Family Support Conference Advisory Committees 28

TOTAL 458
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“I want to commend you on following up and inviting me to this conversation.” 
~Community Conversation attendee
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Age Range Race/Ethnicity

Demographics

18-44 45-64 65+ Unknown

N=458
N=458

28.82%

9.61%
32.53%

29.02%

26.02%

50.87%

15.07%

5.24%
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Demographics

Male Female Non-Binary Unknown

Gender Identity

N=458

26.42%

72.50%

0.44% 0.66%
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Community Health Champions Alumni Network: 379 

Fall 2023 Community Health Champions 36



Spring 2024 Community Health Champions Rundberg/St. Johns
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“I’m very excited because I 
can take the information 
I've learned in this 
program to my 
community.”
Francisco Navarro, community member  
Spring 2024 Community Health Champion & Latino Family 
Support Conference Advisory Committee Member
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Outreach Leaders Meeting Members 

 

Organization First Last Title

MAXIMUS THSteps Out reach & Informing & Medicaid Managed Care Judy Schoenfelder Regional MAnager
AGE of Central Texas Roger Temme Program Compliance Coordinator
Aging Services Council/Aging and Disability Resource Center Alida Coutino ASC/ADRC Network Coordinator
American YouthWorks/YouthBuild Ruby Stuard Job Developer/Employment Partnerships
Any Baby Can (CARE/NES) Diana Perez CARE Program Supervisor
Any Baby Can (Outreach, Ready Families Collaborative) Sara Pittenger Community Partnerships Manager
Any Baby Can (Outreach) Marilyn Vasquez Outreach Specialist
Any Baby Can (Parents as Teachers PAT) Mary Lopez Parents As Teachers Coordinator
Austin Police Department Training Academy Melissa Krueger Training Specialist
Area Agency on Aging Valeria Rios Aging Program Specialist
Austin Police Academy Melissa Krueger Community Outreach Specialist
Austin Police Department Training Academy Brienz Edwards Training Specialist

Austin Public Health-Neighborhood Services Unit (East Austin) Sandi Valdespino
Program Manager for East Austin Neighborhood Center/NSU 
Community Engagement

Austin Transportation and Public Works Department - Vision Zero 
Program Mary Vo Program Manager
Asian Family Support Services of Austin (AFSSA) Bhumika Purohit Systems Advocacy & Training Advocate
BlueCross BlueShield of Texas Sylvia Silva Community Outreach Specialist / CHW
CapMetro Kelsey Lammy Senior Community Engagement Cooridnator
Center for Child Protection Julia Cabin Community Outreach Manager
Central Texas Food Bank June Gilbert Collins Director of Empowerment Programs
Circle of Care pediatric home health Danica Jewett Marketer
City of Austin Mary Margaret Raley
CIty of Austin - Office of Civil RIghts - Veterans Administrator Jesus Simental Veterans Administrator
City of Austin -Equity Office Ricardo Garay Business Process Consultant Senior
College Possible Iram Leon Community Partnerships and Engagement Manger
CommUnityCare Felipe Rivera Community Outreach Coordinator
CommUnityCare Claudia Franco Community Outreach Coordinator
CommUnityCare Karla Rivera Community Development Manager
Dell Children's Health Plan Cynthia Luna Community Outreach Coordinator
Dia Health Jose Diaz Chief CHW, Market Director of Austin
Dia Health Jose Diaz Chief CHW/Market Director of Austin
EquidadATX Paulina Pizarro LiveWellViveBien Program Manger
Every Texan Lynn Cowles Health and Food Justice Programs Manager
Farmshare Austin Memo Chávez Food Access Community Outreach Coordinator
Foster Grandparent Program Diane Rouda Volunteer Services Coordination
Frost Bank Betty Davis
GUD LIFE Sonya Hosey
Integral Care Lady Jane Acquah Snr. Conference & Special Events Manager
IT'S TIME TEXAS Melanie Gomez Program Manager
Lifeworks Ashlyn Riley
Lirios Pediatrics Monica Simmons Executive Director
Lone Star Circle of Care Dione Cantera Enrollment Outreach Coordinator
Mexican Consulate Austin / Ventanilla de Salud Roxana Pineda Ventanilla de Salud Coordinator
Mothers Against Drunk Driving Cami Kelly Program Specialist
People's Community Clinic Julia Blancas Health Education Supervisor
People's Communtiy Clinic Miriam Ovalle
Sendero Health Plans Veronica Gaytan Business Development Representative
Sickle Cell Association of Texas Betsy Macdonald Social Worker
Skillpoint Alliance Vanessa
Texas Preparatory School Julia Gomez Adminstration Specilist of Child Care
Texas STAR Program Delfina Surita Outreach Counselor
The House of eMaGi Cleva Kah Founding President
Travis County Health and Human Services Mallinee Smith-Diggs Community Liaison
TWC- Vocational Rehabilitation Giovanne Turincio Community Outreach @ Awareness
UT Social Resource Center- Del Valle Martha Lujan CHW/MHPSS
Wellcare (Medicare Plans) Guadalupe Yanez Regional Agency Manager
Whole Communities Whole Health Shirene Garcia
Whole Communities-Whole Health at UT Austin Shirene Garcia Community Engagement Specialist
Wonders & Worries Tatiana Sokolik Outreach Coordinator - Central Texas
Youth Advocate Programs Emma Wood
Foundation Communities Becca Alonso Senior Outreach Coordinator
HHS Blindness Education Lena Deary Program Specialist
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Organization Name Website

2020Census

212Catalysts

A Glimmer of Hope Austin glimmeraustin.org

A Place for Mom https://www.aplaceformom.com/

A&P Quality Care Medical apqualitycare.com

AAS Board

AAS Reporter

ABC Home and Commercial Services abchomeandcommercial.com

AC Rivercreek Homeowners Association http://www.texas-homeowners-associations.com/txboard_list.php?mastertable=texas-hoa-p&masterkey1=800311786

Access Dental accessdental-tx.com

ACLU of Texas www.aclutx.org

Adisa Communications http://www.makingthingsclear.com/

ADP Austin https://www.adp.com/

AECOM Hunt aecom.com

Aerospace Vendor Solutions

Affiliated Engineers, Inc. aeieng.com

Affordable Dentures & Implants affordabledentures.com

AFL-CIO aflcio.org

African American Quality of Life http://www.austintexas.gov/department/african-american-quality-life

African American Resource Advisory Commission https://www.austintexas.gov/aarac

African American Youth Harvest Foundation aayhf.org

AFTV5 https://aftv5.com/store/

AG|CM www.agcm.com

Agave Neighborhood Association agaveneighborhood.org

AGE of Central Texas ageofcentraltx.org

All Lines Travel alllinestravel.com

Allgo https://allgo.org/

Alliance for African American Health in Central Texas aaahct.org

Alliance for Africian American Health aaahct.org

Allies Against Slavery alliesagainstslavery.org

Allison Elementary

Alzheimer's Association Capital of Texas https://www.alz.org/texascapital

Central Health Outreach Contacts List
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Alzheimer's Texas https://www.txalz.org/

American Cancer Society cancer.org

American Diabetes Association www.diabetes.org

American Gateways https://americangateways.org/

American Heart Association www.heart.org

AmeriCorps Central Texas americorpsctx.org

Amerigroup amerigroup.com

Andrews Elementary School https://www.austinisd.org/schools/andrews/

Any Baby Can of Austin https://anybabycan.org/

Anywhere Healthcare anywhere.healthcare

Applied Orthotics

Aquila Commercial aquilacommercial.com

ARC Community Services, Inc. arccommserv.com

Architectural Engineers Collaborative aecollab.com

Ascension Connect Your Care www.connectyourcare.com

Ascension Seton Cancer Care Collaborative https://www.seton.net/behavioral-health-care/seton-mind-institute/

Ascension Seton Medical Center Austin healthcare.ascension.org

Ascension Technologies ascension.org/Our-Work/Ascension-Technologies

Ashwell

 Asian American Quality of Life Advisory Commission www.austintexas.gov/content/asian-american-quality-life-advisory-commission

Asian American Resource Center http://austintexas.gov/department/asian-american-resource-center

Asian Austin

Asian Family Support Services of Austin www.afssaustin.org

Asian Pacific Islander American Public Affairs www.apapa.org

ASJ asjblm.org/

Aspire to Age aspiretoage.com

Association of Asian Pacific Community Health Organizations https://aapcho.org/members/chc-champions/

Athenahealth athenahealth.com

Austin 311 311.austintexas.gov/

Austin Achieve Elementary School

Austin African American Business Networking Association Inc. http://aaabna.org

Austin American-Statesman

Austin Area Heritage Council

Austin Area Research Organization aaroregion.com

Austin Area Urban League Young Professionals https://www.aaulyp.org/
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Austin Area Urban League aaul.org

Austin Asian Community Health Initiative https://aachi.org/

Austin Baptist Chapel- Angel House Soup Kitchen

Austin Cancer Centers austincancercenters.com

Austin Chamber Music Center austinchambermusic.org

Austin Chamber https://www.austinchamber.com/

Austin Child Guidance Center austinchildguidance.org

Austin Chinese Church

Austin Clubhouse austinclubhouse.org

Austin Code Department https://www.austintexas.gov/department/code

Austin Commission for Women https://www.austintexas.gov/content/commission-women

Austin Community College www.austincc.edu

Austin Community Design and Development Center https://www.aiaaustin.org/firm_profile/austin-community-design-and-development-center

Austin Community Foundation austincf.org

Austin Diagnostic Clinic adclinic.com

Austin ECHO https://www.austinecho.org/

Austin Energy austinenergy.com/ae/

Austin Environmental Justice Team 

Austin FC https://www.austinfc.com/

Austin Fire Department austintexas.gov/department/fire

Austin Founder Lions Club austindowntownlions.org

Austin Habitat for Humanity austinhabitat.org

Austin Health Commons http://austinhealthcommons.org/

Austin Hindu Temple and Community Center http://www.austinhindutemple.org

Austin Independent School District www.austinisd.org

Austin Interfaith austininterfaith.org

Austin ISD - Eastside Early College High School

Austin ISD Refugee & Immigrant Services austinisd.org/refugee-immigrant-services

Austin ISD

Austin LGBT Chamber of Commerce austinlgbtchamber.com

Austin Monitor

Austin Neighborhoods Council https://www.atxanc.org/

Austin Physicians for Social Responsibility texaspsr.org

Austin Police Department www.austintexas.gov/department/police

Austin Politics

3
44

http://aaul.org/
https://aachi.org/
http://austincancercenters.com/
http://austinchambermusic.org/
https://www.austinchamber.com/
http://austinchildguidance.org/
http://austinclubhouse.org/
https://www.austintexas.gov/department/code
https://www.austintexas.gov/content/commission-women
http://www.austincc.edu/
https://www.aiaaustin.org/firm_profile/austin-community-design-and-development-center
http://austincf.org/
http://adclinic.com/
https://www.austinecho.org/
http://austinenergy.com/ae/
https://www.austinfc.com/
http://austintexas.gov/department/fire
http://austindowntownlions.org/
http://austinhabitat.org/
http://austinhealthcommons.org/
http://www.austinhindutemple.org/
http://www.austinisd.org/
http://austininterfaith.org/
http://austinisd.org/refugee-immigrant-services
http://austinlgbtchamber.com/
https://www.atxanc.org/
http://texaspsr.org/
http://www.austintexas.gov/department/police


Austin Presbyterian Theological Seminary https://www.austinseminary.edu/

Austin Pride

Austin Public Health austintexas.gov/department/health

Austin Public Library - Cepeda Branch ibrary.austintexas.gov/cepeda-branch

Austin Public Library library.austintexas.gov

Austin Public Safety Wellness

Austin Regional Clinic austinregionalclinic.com

Austin Resource Recovery https://www.austintexas.gov/department/austin-resource-recovery

Austin Retina Associates austinretina.com/retina-centers/main-office

Austin Revitalization Authority austinrev.org

Austin State Supported Living Center http://ausslcfriends.org/

Austin Tenants Council housing-rights.org

Austin Transportation Department austintexas.gov/department/transportation

Austin Travis County Integral Care integralcare.org/en/required-information/

Austin University Area Rotary Club http://www.austinuniversityrotary.org/

Austin Voices for Education and Youth https://www.austinvoices.org/

Austin Voices

Austin While Black austinwhileblack.com

Austin Young Chamber austinyc.org

Austin Young Lawyers Association austinbar.org

Austin's Colony HOA/Business Owner

Austin's Colony Homeowner's Association hoa-resource.com/austins-colony-homeowners-association-austin-tx/

Austin's Yellow Bike Project https://austinyellowbike.org/

Austin-Travis County Emergency Medical Services austintexas.gov/content/ems-austin-travis-county

Austin-Travis County EMS austintexas.gov/content/ems-austin-travis-county

AVANCE avance.org

Aveanna Healthcare https://www.aveanna.com/

Avison Young avisonyoung.us

AXA axa.com

BALEX Healthcare http://balexhcs.com/

Baptist Community Center

Bartlett Cocke General Contractors bartlettcocke.com

Baty Elementary School

Baylor Scott & White Rehab bswrehab.com

Baylor Scott & White bswhealth.com
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BCL of Texas bcloftexas.org

Beatty Bangle Strama PC

Beck https://www.beckgroup.com/

Behavioral Innovations behavioral-innovations.com

Belmont Icehouse belmonticehouse.com

Berkeley Research Group thinkbrg.com

Berkeley United Methodist Church berkeleyumc.org

Beyond Today https://www.ucg.org/beyond-today

BHWC thebhwc.org

Bike Austin

BJE bjela.org

Black + Vernooy blackvernooy.com

Black Trans Leadership Austin

Black's Memorial Missionary Baptist Church

Blackshear/Prospect Hill Neighborhood Association blackshearprospecthill.org

Blanton Elementary School https://www.austinisd.org/schools/blanton

Blue Moon Senior Counseling bluemoonseniorcounseling.com/about-us/

BlueCross BlueShield of Texas bcbstx.com

BNS bnsfirm.com

Board for Certification of Nutrition Specialists theana.org/certify/aboutBCNS

BOAZ Enterprises http://boazenterprises.com/

Bommarito Group bommaritogroup.com

Booker T. Washington Elementary School

Bookspring bookspring.org/en/

Boy Scouts of America https://www.scouting.org/

Boys & Girls Club Elgin

Boys & Girls Club of the Austin Area bgcaustin.org

Brandywine Realty Trust brandywinerealty.com

Bright Smiles Texas

Brinkley Center http://brinkleycenter.com/

BSA LifeStructures bsalifestructures.com

Burns Memorial Temple COGIC

Calvary Chapel Austin

Calvary Chapel East Metro

Capital Area Council of Governments capcog.org
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Capital Area Dental Foundation capitalareadentalfoundation.org

Capital Area Food Bank of Texas centraltexasfoodbank.org

Capital City Innovation www.capitalcityinnovation.org

Capital City Medical Group Management Association http://www.ccmgma.com/CCMGMA/Welcome.html

Capital City Village capitalcityvillage.org

Capital Factory capitalfactory.com

Capital Idea capitalidea.org

Capitol Medical Service http://capitolmedicalservice.com/

CapMetro capmetro.org

Cardinal Health cardinalhealth.com/en.html

Cardno cardno.com

CareStarter carestarter.co

Caritas of Austin www.caritasofaustin.org

Casa Marianella casamarianella.org

CASA of Travis County casatravis.org

Catholic Charities of Central Texas ccctx.org

Cedars International Academy Schools

Center for Child Protection centerforchildprotection.org

Center for Health Empowerment checlinic.org

Center for Maximum Potential Building Systems cmpbs.org

Centers for Disease Control and Prevention CP https://www.cdc.gov/ncbddd/cp/index.html

Central Church of Christ at Pflugerville/ Iglesia de Cristo Central

Central Texas Alliance of Pediatric Nurse Practitioners tanc.enpnetwork.com

Central Texas Allied Health Institute ctahi.org

Central Texas Food Bank centraltexasfoodbank.org

Central Texas Homeless Coalition centraltexashomeless.org

CentroMed centromedsa.com/locations/centromed-family-medicine/

Changing How I Live Life chilliopaustin.com

Chaparral Crossing HOA 

Chestnut Addition Neighborhood Assn.

Chestnut NPCT https://chestnutnpct.wordpress.com/resources/

Child Inc childinc.org

Children's Comprehensive Care Clinic dellchildrens.net/services-and-programs/childrens-comprehensive-care-clinic/

Children's Defense Fund www.cdftexas.org

Childrens Optimal Health cohtx.org
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Christ Our Savior Lutheran Church

Church of Christ at East Side https://www.eastsidecoc.com/contact-us.html

Circle of Care circlecare4kids.com//

Circuit of the Americas (COTA)

City of Austin Code Department austintexas.gov/department/code

City of Austin Community Health Plans https://www.austintexas.gov/communityhealthplan

City of Austin Convention and Visitors Bureau https://www.austintexas.org/

City of Austin Council District 1

City of Austin Council District 2

City of Austin Council District 5

City of Austin Council District 6

City of Austin Council District 8

City of Austin Council

City Of Austin Employees' Retirement System https://www.coaers.org/

City of Austin Health Department austintexas.gov

City of Austin HHSD http://austin-tx.texas-pages.com/city-austin-hhsd-immunization-administration.html

City of Austin Housing http://www.austintexas.gov/department/housing

City of Austin Office of Sustainability austintexas.gov/department/sustainability

City of Austin Parks & Recreation austintexas.gov/department/parks-and-recreation

City of Austin

City of Bee Cave https://www.beecavetexas.gov/

City of Creedmoor https://www.cityofcreedmoor.org/

City of Elgin http://elgintx.com/

City of Jonestown https://jonestowntx.gov/

City of Lago Vista https://www.lagovistatexas.org/

City of Lakeway https://www.lakeway-tx.gov/

City of Leander https://www.leandertx.gov/

City of Manor http://www.cityofmanor.org/

City of Pflugerville https://www.pflugervilletx.gov/

City of Rollingwood https://www.rollingwoodtx.gov/

City of Round Rock https://www.roundrocktexas.gov/

City of Sunset Valley https://www.sunsetvalley.org/

City of West Lake Hills https://www.westlakehills.org/

Clear Captions https://clearcaptions.com/

Cloud 9 https://cloud9.gg/
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Coalition for Black Health & Wellness cbhw.info

Cole Associates https://coleassociate.com/

College Living Experience https://experiencecle.com/

Colony Park / Lakeside Community Development Corporation https://colonyparklakeside.org/about-us/

Colony Park Neighborhood Association https://sites.google.com/a/colonyparkassociation.com/colony-park/

Common Threads https://www.commonthreads.org/

CommuniCare Health Centers https://communicaresa.org/

Communities for Recovery https://communitiesforrecovery.org/

Communities in Schools of Central Texas https://ciscentraltexas.org/

Communities of Color United https://www.atxccu.org/

Community Action Network https://www.can100.org/

Community Advocate https://www.communityadvocate.com/

Community Care Collaborative ccc-ids.org

Community Care of North Carolina https://www.communitycarenc.org/

Community Coalition for Health

Community Health Solutions http://chsresults.com/

Community Impact https://communityimpact.com/

Community Powered Workshop https://communitypoweredworkshop.org/

CommUnityCare Board of Directors https://communitycaretx.org/about/board-of-directors/board.html

CommUnityCare Health Centers https://communitycaretx.org/

Con Mi Madre www.conmimadre.org

Concordia High School

Concordia University https://www.concordia.edu/

Consulate General of Mexico in Austin https://consulmex.sre.gob.mx/austin/#popup

Cook Elementary 

Corbeau Consulting, LLC

Core Media Enterprises

Cortez Consulting https://www.cortezconsulting.com/

Cottonwood Baptist Church 

Council On At Risk Youth https://cary4kids.org/

Creative Learning  Center Manor

Creedmoor Country Grocery 

Cristo Rey Catholic Church

Cross Creek Hospital https://www.crosscreekhospital.com/

Cushman & Wakefield https://www.cushmanwakefield.com/en
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CWC Wellnessm PLLC https://www.cwcwellnesspllc.com/

Cyberways and Waterways http://cyberwaysandwaterways.org/

DAA

Dailey Middle School https://dms.dvisd.net/

Dalrymple, Shellhorse, Ellis & Diamond, LLP dsedlaw.com

Datum Engineers https://www.datumengineers.com/

David Chapel Missionary Baptist Church http://www.davidchapel.org/

Decker Elementary School https://des.manorisd.net/

Decker Middle School https://dms.manorisd.net/

Decker United Methodist Church  http://www.deckerumc.org/

Deeds Not Words https://deedsnotwords.com/

Del Valle Community Coalition https://www.delvallecommunitycoalition.com/

Del Valle ISD https://www.dvisd.net/

Dell Children's Health Plan https://www.dellchildrens.net/health-plan/

Dell Children's Medical Center https://www.dellchildrens.net/

Dell Medical School at UT https://dellmed.utexas.edu/

Dell Seton Medical Center at the University of Texas https://healthcare.ascension.org/

Delores Duffie Recreation Center 

Democratic Socialists of America https://www.dsausa.org/

DMB Community Life https://dmbcommunitylife.com/

Doctors On Wheels https://www.drsonwheels.com/

Dove Springs Proud

Downtown Austin Alliance https://downtownaustin.com/

Downtown Austin Neighborhood Association https://www.downtownaustin.org/

Dropbox https://www.dropbox.com/

DynEvolve Capital https://www.dynevolve.com/

Earth Culture Healing Arts

Earth Day Austin https://earthdayaustin.com/

East Austin College Prep https://www.eaprep.org/

East Austin Conservancy

East Cesar Chavez Neighborhood Association https://eastcesarchavez.org/category/planning-team/

East Communities YMCA https://www.austinymca.org/branches/east-communities-ymca

East Travis Gateway Library District etgld.org

Easter Seals Central Texas https://www.easterseals.com/centraltx/

Eastside Baptist Church
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Eastside Memorial At The Johnston Campus http://eastside.austinschools.org/

ECM International Inc. https://www.ecmintl.com/

EcO Network https://educationcoalition.com/eco-network/

Eixsys Healthcare System, Inc https://www.eixsys.com/

El Buen Pastor Assembly of God

El Buen Samaritano https://elbuen.org/

El Mundo Newspaper http://elmundonewspaper.com/

Elgin Education Foundation

Elgin Elementary School

Elgin High School

Elgin Intermediate School

Elgin Middle School

Elgin, TX http://elgintx.com/

Elizabeth Christian Public Relations https://www.echristianpr.com/

Emmaus Catholic Parish https://www.emmausparish.org/

Emmis Austin

Employees Retirement System of Texas https://www.ers.texas.gov/

Encotech Engineering Consultants http://www.encotechengineering.com/site/sections/1

Ending Community Homelessness Coalition https://www.austinecho.org/

Enovate Enterprises http://enovateenterprises.com/index.html

Entrepreneurs Foundation https://www.entrepreneursfoundation.org/

Equality Texas

Erben & Yarbrough https://www.erbenyarbrough.com/

Escalada Education Co. https://escaladaed.com/

Eternal Faith Baptist Church

Every Body Texas https://www.everybodytexas.org

Every Texan everytexan.org

Evins Personnel Consultants https://www.evinspersonnelconsultants.com/

Excellence Advancement Foundation: Break the Pipeline https://breakthepipeline.org/

Family Eldercare https://www.familyeldercare.org/

FarmShare Austin https://www.farmshareaustin.org/

Fast Track Cities

Financial Literacy Coalition of Central Texas https://flcct.org/

FindHelp

First Baptist Church of Austin
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First Baptist Church of Elroy

Flynn Construction https://flynnconstruction.com/

Foundation Communities

Franciscan Convent https://austin-tx.alluschurches.com/franciscian-convent/

Friends of Children https://friendsofthechildren.org/

Front Steps, Inc.

Frost & Sullivan https://ww2.frost.com/

Frost Bank https://www.frostbank.com/

Full Sail University https://www.fullsail.edu/

Fusion ATX http://www.fusionatx.com/

GACC

Garfield Library https://etgld.org/

Gateway Church 

GDHM https://www.gdhm.com/

GE Healthcare Partners https://www.vault.com/company-profiles/health-care-and-pharmaceutical-consulting/ge-healthcare

GenCure

General Motors https://www.gm.com/

Gensler https://www.gensler.com/

Georgian Acres Neighborhood Assoc

Giving Austin Labor Support https://www.givingaustinlaborsupport.org/

Gleeds https://us.gleeds.com/?region=3383

Global Human Commodities Exhange ghce.wordpress.com

Go Austin Vamos Austin https://www.goaustinvamosaustin.org/

Gobierno de Mexico https://www.gob.mx/sre

Goodwill of Central Texas https://www.goodwillcentraltexas.org/

Google https://www.google.com/

Govalle Elementary School

Govalle Neighborhood Association

Grace Fellowship

Gramercy Specialty Clinics https://www.gramercyclinic.com/

Grande Communications https://mygrande.com/

Grassroots Leadership grassrootsleadership.org

Gray Panthers of Texas

Greater Austin Asian Chamber of Commerce austinasianchamber.org

Greater Austin Black Chamber of Commerce austinbcc.org
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Greater Austin Hispanic Chamber of Commerce

Greater Mount Zion Baptist Church gmzaustin.org

Greater St. John's Church of God in Christ

Greater Ulit Missionary Baptist Church http://www.ulitavenuechurch.org/

Greater Union Missionary Baptist Church http://gubcaustin.org/

Guadalupe Neighborhood Development Corporation https://www.guadalupendc.org/

Guidehouse

Gustavo "Gus" L. Garcia Recreation Center https://austintexas.gov/department/gustavo-gus-l-garcia-recreation-center

Hahn Public https://hahnpublic.com/

Half Helen Foundation https://halfhelen.org/

Halliburton https://www.halliburton.com/

Hanger Clinic https://hangerclinic.com/

Harmony Public Schools https://www.harmonytx.org/harmony-austin-district.php

Harris County Hospital District https://hchdfoundation.org/

Harris Elementary School - Austin ISD https://www.austinisd.org/schools/harris/

Hart Elementary School

Harvest Foundation https://www.nmharvest.com/

Hastings Humans https://www.hastingshumans.com/welcome.html

Hays Consolidated Independent School District https://www.hayscisd.net/

HCA Healthcare https://hcahealthcare.com/

Health & Human Services Commission https://www.hhs.texas.gov/

Health Advocate https://www.healthadvocate.com/site/

Health Alliance for Austin Musicians

Health Care Service Corporation https://www.hcsc.com/

HealthStart Foundation https://www.healthstartfoundation.org/

Healthy Futures of Texas

Healthy Texas Women https://www.healthytexaswomen.org

Hearts 2 Heal https://www.hearts2heal.org/

H-E-B https://www.heb.com/

Helping Hands Montessori Services

Hendler Flores Law https://hendlerlaw.com/

Heritage Title Company of Austin, Inc. https://www.heritagetitleofaustin.com/

Hermanos de East Austin

Hill Country Maternal Fetal Medicine

HillCo Partners https://hillcopartners.com/
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Hispanic Chamber

Hispanic Women's Network of Texas

Hispanic/Latino Quality of Life Resource Advisory Commission https://www.austintexas.gov/content/hispaniclatino-quality-life-resource-advisory-commission

HKS https://www.hksinc.com/

HM Risk Group https://www.hmriskgroup.com/

HMA https://www.healthmanagement.com/

Hmwkglobal

HNTB https://www.hntb.com/

Hoar Construction https://hoar.com/

Holly Neighborhood Coalition https://sites.google.com/site/hollyneighborhoodcoalition/about

Homeless Outreach for COA

Honeywell

Hornsby Bend Assembly of God

Hornsby-Dunlap Elementary School https://hdes.dvisd.net/

Hospice Austin https://www.hospiceaustin.org/

Housing Authority of the City of Austin https://www.hacanet.org/

Housing-Rights

HousingWorks Austin https://housingworksaustin.org/contact-us-2/

HSG Inc. https://hsginc.org/

HTC https://www.heritagetco.com/

Human Abilities in Bilingual Language Acquisition https://hablalab.wordpress.com/

Huschblackwell

Huston-Tillotson University

HWNT https://www.hwnt.org/

IANDO https://iando.be/

IBM https://www.ibm.com/

IDEA Health Professions https://ideapublicschools.org/our-schools/idea-health-professions

IDEA Public Schools https://ideapublicschools.org/

Iglesia Evangélica el Remanente de Dios 

Illustrotech illustrotech.com

Immigrant Services Network of Austin https://isnaustin.wordpress.com/

Indeed https://www.indeed.com/

Influence Opinions

Innovista Health Solutions https://innovista-health.com/

Institute for Urban Policy Research and Analysis https://liberalarts.utexas.edu/iupra/index.php
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Integral Care integralcare.org

Integrated Care Collaboration https://icc-centex.org/integrated-care-collaboration-achieves-ehnacthsa-accreditation/

Interfaith Action of Central Texas http://interfaithtexas.org/

Inventive www.inventive.io

Iris Healthcare https://www.irishealthcare.com/

Islamic Center of Greater Austin https://austinmosque.org/

It's Time Texas https://itstimetexas.org/

J.L. Powers & Associates http://www.jlpowersandassociates.com/

Jails to Jobs

JBE Inc. https://www.jbeinc.net/

JE Dunn Construction https://www.jedunn.com/

Jennifer Conroy Consulting (does not exist on web)

Jeremiah Program https://jeremiahprogram.org/

JLL https://www.us.jll.com/

Job Corps https://www.jobcorps.gov/

Johnburnslegal

Joseph Gilbert Elementary School https://ges.dvisd.net/

JPMorgan Chase & Co. https://www.jpmorganchase.com/

Kasita https://www.kasita.com/

Kealing Neighborhood Association http://www.neighborhoodlink.com/Kealing

Keep Austin Beautiful keepaustinbeautiful.org

Keeping Children Safe Project keepingchildrensafe.org

Kery Rowden, LCSW

Kind Clinic & Waterloo Counseling

Kind Clinic www.kindclinic.org

Kindred Hospice https://www.kindredhospice.com/locations/kindred-hospice-austin/

KIPP Austin Collegiate

Kipp Austin Public Schools https://kippaustin.schoolmint.net/signin

KIPP Texas Public Schools https://kipptexas.org/

Kitchell https://www.kitchell.com/

Kitchen Table Conversations https://kitchentableconversations.org/

Knaupe GR https://knaupegr.com/

Korea Daily ATX https://www.facebook.com/KDATX/

K-Strategies
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Kut 90.5 https://www.kut.org/

KVUE https://www.kvue.com/

La Familia https://www.lafamiliacounseling.org/

La Luz Del Mundo

La Raza Roundtable

La Voz Newspaper http://www.lavoz.us.com/

Lago Vista High School

Lago Vista Middle School

LASA https://www.lasaweb.org/en/

Latina Policy Coalition https://latinopolicycoalition.org/

Latino HealthCare Forum https://www.lhcf.org/

Law Firm of Kim Nugent-Anderson Email: kna@austin.rr.com

LBJ Early College High School https://www.austinisd.org/schools/lbj/

LBJ Neighborhood Association http://www.lbjna.org/contact_list

Leadership Austin

LeadingReach, Inc. https://leadingreach.com/

League of Women Voters of Texas https://my.lwv.org/texas

Leander Independent School District

Leander, TX https://www.leandertx.gov/

LeFleur Transportation of Texas https://www.lefleur.net

Left Up To Us

Lesbian, Gay, Bisexual, Transgender, and Queer Quality of Life Advisory Commission https://www.austintexas.gov/content/lesbian-gay-bisexual-transgender-and-queer-quality-life-advisory-commission

Let it Shine https://www.letitshinepreschool.com/

Liberal Arts & Science Academy https://www.austinisd.org/schools/lasa

Liberal Arts and Science Academy

LifeWorks Austin https://www.lifeworksaustin.org/

Linder Elementary School

Literacy Coalition of Central Texas https://willread.org/

Little Voices Speech & Language Services

Livestrong Foundation https://www.livestrong.org/

Lone Star Circle of Care https://lonestarcares.org/contact/concerns-grievances/

LoneStar Oral & Maxillofacial Surgery https://www.lonestaroms.com/

Los Cielos Home Owners Association https://hoa-community.com/los-cielos-hoa-austin-tx/

LRJ Research & Consulting http://www.lrjconsulting.com/

LULAC https://lulac.org/
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Lyons Gardens Senior Living

Mail House

Make-A-Wish https://wish.org/

Mama Sana Vibrant Woman https://www.msvwatx.org/

Manor High School

Manor Independent School District

Manor Schoolhouse Foundation

Manor United Methodist Church

Manos de Cristo

MapWell Studio https://mapwellstudio.com/

Marathon Kids https://marathonkids.org/

Mariposa Family Learning Center

Martin Luther King Neighborhood Association

Mauro Pilates https://shapemethodpilates.com/

Maximus

May First/People Link

Mayor's Health & Fitness Council https://www.mhfcaustin.org/

McCann Adams Studio

McGrane Global Centers http://www.mcgrane.com/

McKinley Heights Neighborhood Association http://www.mckinneyheights.com/

Meadows Mental Health Policy Institute https://mmhpi.org/

Meals on Wheels Central Texas

MEASURE

Medical Innovation Labs http://milabs.us/

MediView https://mediviewtpa.com/

Medtronic https://www.medtronic.com/us-en/index.html

MELJ Center http://www.melj.org/

Mental Health & Developmental Disabilities Center Hill Country https://www.hillcountry.org/

Methodist Healthcare Ministries of South Texas https://www.mhm.org/

Mexican American Cultural Center http://austinmacc.com/eng/

Mexican Consulate https://consulmex.sre.gob.mx/austin/

MGA Home Healthcare mgahomecare.com

Micah 6 Austin https://www.micah6austin.org/

Michael & Susan Dell Center for Healthy Living https://sph.uth.edu/research/centers/dell/

Michael & Susan Dell Foundation
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Microsoft

Middle East Outreach Council

Migrant Clinicians Network https://www.migrantclinician.org/

Mission Accomplished http://mission-accomplished.org/

Mission Capital https://missioncapital.org

Mobile Loaves and Fishes https://mlf.org/

Momark Development https://momarkdevelopment.com/

Montopolis Neighborhood Association

Montopolis Recreation Center

Moore-Tate Projects + Design https://mooretate.com/

Morning Glory Church http://morningglorychurch.com/

Mothers Against Drunk Driving https://www.madd.org/

Mount Sinai Missionary Baptist Church http://mtsinaisanpedro.org/

Mt Calvary Missionary Baptist Church

Mt. Sinai Baptist Church

Mt. Zion Baptist Church

Mueller Neighborhood Association https://muellerneighborhood.org/

Music, Medicine & Philanthropy Austin

Muslim Community Support Services

NAACP https://naacp.org/

NACA

NAMI Central Texas https://namicentraltx.org/

Nano Pure https://mynano.com/

Narcotics Anonymous https://na.org/

National Center for Farmworker Health http://www.ncfh.org/

National Multiple Sclerosis Society https://www.nationalmssociety.org/

National Ovarian Cancer Coalition, Inc.

Nationwide https://www.nationwide.com/

Navarro ECHS

NCHDCC http://www.nchdcc.com/

Neidig Elementary School

Neighborhood Baptist Church

New Hope Missionary Baptist Church https://thehopeaustin.net/

NextCare Urgent Care https://nextcare.com

NFP https://www.nfp.com/

17
58

https://www.migrantclinician.org/
http://mission-accomplished.org/
https://missioncapital.org/
https://mlf.org/
https://momarkdevelopment.com/
https://mooretate.com/
http://morningglorychurch.com/
https://www.madd.org/
http://mtsinaisanpedro.org/
https://muellerneighborhood.org/
https://naacp.org/
https://namicentraltx.org/
https://mynano.com/
https://na.org/
http://www.ncfh.org/
https://www.nationalmssociety.org/
https://www.nationwide.com/
http://www.nchdcc.com/
https://thehopeaustin.net/
https://nextcare.com/
https://www.nfp.com/


Noble Strategic Partners Inc. http://noblestrategic.com/

NOKOA The Observer

Norman & Sims Elementary Schools Austin ISD http://norman-sims.austinschools.org/our-school/contact

North Austin YMCA https://www.austinymca.org/schedules/north-austin-group-exercise

Northeast Early College High School

Northeast Travis County Democrats

Notley https://www.wearenotley.com/

Nuestra Señora de los Dolores Catholic Church

Nueva Vida Iglesia Apostólica/New Life Apostolic Church

Nurse Dean's Mobile Consulting

Oak Springs Elementary School

O'Connell Robertson https://www.oconnellrobertson.com/

OdomRD Dietician Consultants http://www.odomrd.com/index.php

Office of Mayor Steve Adler http://www.mayoradler.com/

Omaiven Health https://www.omaivenhealth.com/

Omega Broadcast & Cinema https://www.omegabroadcast.com/

One Voice Central Texas https://onevoicecentraltx.org/

Ortega Elementary

Our Revolution https://ourrevolution.com/

Out Youth

Outright Fitness & Performance https://outrightfitness.com/

Overton Elementary https://overton.austinschools.org/

OWN https://www.oprah.com/

Palliative Care Researcher https://palliativecareresearch.org/

Patient's Premier Choice https://www.patientspremierchoice.com/

Pecan Springs Elementary https://www.austinisd.org/schools/pecansprings/

Pediatric Home Healthcare https://www.pediatrichomehealthcare.com/

People’s Community Clinic www.austinpcc.org

Perfect Promos

Pflugerville Chamber of Commerce

Pflugerville Fire Department https://www.pflugervillefire.org/

Pflugerville Independent School District

Pflugerville Lions Club http://www.pflugervillelionsclub.com/

Phoenix Children's Hospital http://www.phoenixchildrens.org/

Phoenix High School
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Phoenix House https://phoenixhousetx.org/locations/austin/

Pink Consulting https://www.pinkpr.biz/

Planned Parenthood of Greater Texas https://www.plannedparenthood.org/planned-parenthood-greater-texas

Planned Parenthood Texas Votes https://www.plannedparenthoodaction.org/planned-parenthood-texas-votes/elections

Pleasant Valley Missionary Baptist Church https://pleasantvalleyaustin.weebly.com/

PODER Austin https://www.poderaustin.org/

Polkinghorn Group Architects, Inc. https://www.polkinghorngrouparchitects.com/

pphaTX https://www.pphatx.org/programs

Precise Populations http://precisepopulations.com/

Prevailing Trends https://prevailingtrendsinc.com/

Primero Health http://primerohealth.org

Primetime Tejano TV

Principle Healthcare Associates

Progress Texas https://progresstexas.org/

Project Access Austin https://projectaccessaustin.org/

Project Transitions https://www.projecttransitions.org/

Promotoras de Salud of Travis County

Public Consulting Group https://publicconsultinggroup.com/

Public https://public.com/

QWELL Community Foundation

Radiant Church

RAICES Texas https://www.raicestexas.org/

Randy Lee Public Affairs, LLC

RBJ Public Health Center http://www.austintexas.gov/department/rbj-health-center

RECA

Refugee Services of Texas Austin rstx.org

Regarding Cancer https://www.regardingcancer.org/

Rehoboth Baptist Church https://www.rehoboth-baptist.org/

Reporte Austin

Retina Consultants of Austin https://retinaconsultantsofaustin.com/

Retired Federal Employee

Retired

Rifeline http://www.rifeline.com/

RO https://r-o.com/

Robertson Hill Neighborhood Association
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Rockdale Juvenile Justice Center http://rrjjc.com/

Ronald McDonald House Charities of Central Texas https://rmhc-ctx.org/

Rosewood Avenue Baptist Church https://rosewood-baptist-church.org/

Rosewood Glen Oaks Neighborhood Association

Rosewood Neighborhood Center http://www.austintexas.gov/department/rosewood-zaragosa-neighborhood-center

Rosewood Neighborhood Plan Contact Team http://main.org/rosewood/index.html

Rosy Home Health Care https://rosyhc.com/

Rotary Club of Pflugerville portal.clubrunner.ca

Round Rock Independent School District https://roundrockisd.org/

Round Rock, TX https://www.roundrocktexas.gov/

RSM US LLP https://rsmus.com/

Rundberg Revitalization Team https://www.austintexas.gov/page/rundberg-revitalization-team

Sacred Heart Catholic Church

SAFE https://www.safeaustin.org/

SAGE https://www.sageusa.org/

Saint Louise House https://saintlouisehouse.org/

Saldanapr

Salud y Belleza Integral ELY'S

Salvation Army https://www.salvationarmyusa.org/

Samaritan Center https://samaritan-center.org/

SBL Architecture, Inc. https://sblinc.com/

Senate State Tx

Sendero Health Plans

Sendero

Sethi Law Offices

Seton Foundations https://supportseton.org/

Seton Health Alliance https://www.seton.net/health-alliance/

Seton Health Plan https://www.seton.net/health-plan/

Seton Healthcare Family https://healthcare.ascension.org/

SFU https://www.sfu.ca/

Shannon Johnson-Quaife

Sherpa Power https://sherpabd.com/

Sherry Matthews Group https://www.sherrymatthews.com/

Sickle Cell Association of Texas https://www.sicklecelltx.org/

Sims Foundation https://simsfoundation.org/
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Sinclair Broadcast Group https://sbgi.net/?fbclid=IwAR2ybBSg0k0goRXI-_CNL5sTLTo0GABE_g42hLgIoxS7FgbEXEmOU2clS64

Six Square https://www.sixsquare.org/

Skillpoint Alliance https://skillpointalliance.org/

Soal Technologies https://soaltech.com/

Social Good Fund https://www.socialgoodfund.org/

Sonrisas Therapies https://sonrisastherapies.com/

South Austin Foot and Ankle Clinic https://southwestaustinfoot.com/

Southeast Combined Neighborhood Plan Contact Team

Southeast Travis County Baptist Church https://www.faithstreet.com/church/southeast-travis-county-baptist-church-creedmoor-tx

Southern Careers Institute https://www.campusexplorer.com/colleges/A845CA58/Texas/Austin/Southern-Careers-Institute-Austin/

Southwest Key Programs https://southwestkey.org/

Southwest Strategies Group http://www.swsg.com/

SpawGlass Contractors https://www.spawglass.com/

Special Events Live https://www.specialeventslive.com/

Spectrum Association Management https://spectrumam.com/

St. David's Foundation https://stdavidsfoundation.org/

St. David's HealthCare https://stdavids.com/

St. Edward's University https://www.stedwards.edu/

St. James' Episcopal Church  https://www.stjamesaustin.org/

St. James Missionary Baptist Church https://stjamescmbc.org/contact-us/

St. Julia Catholic Church https://stjuliacatholicchurch.org/

St. Paul Primitive Baptist Church 

St. Peter the Apostle Catholic Church

St. Peter's Episcopal Church

St. Vincent de Paul

Staats Falkenberg http://staats.com/

Strategic Partnerships

Student Health and Wellness Center https://www.utep.edu/chs/shc/

Superior HealthPlan https://www.superiorhealthplan.com/

Susan G. Komen https://secure.info-komen.org/

Sustainable Food Center https://sustainablefoodcenter.org/

Swede Hill Neighborhood Association https://www.swedehill.org/

TAASA

Tacos of Texas  https://www.pbs.org/show/tacos-texas/

Talk Therapy Austin http://talktherapyaustin.com/
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Tania's Tots Learning Center

Tax Form Processing, LLC http://www.taxformprocessing.com/

Teaching Hospitals of Texas

Team Select Home Care https://teamselecthh.com/

TechCenter Design

TEDC https://texasedc.org/

Tesla

Texan Eye Care

Texas AFL-CIO texasaflcio.org

Texas Appleseed

Texas Association of Charitable Clinics https://www.txcharitableclinics.org/

Texas Association of Community Health Centers (TACHC)

Texas Association of Community Health Plans

Texas Can Academy

Texas Capital Bank https://www.texascapitalbank.com/

Texas Center Point Veterans Services

Texas Commission on Environmental Quality https://www.tceq.texas.gov/

Texas Council for Developmental Disabilities https://tcdd.texas.gov/

Texas Department of Family and Protective Services https://www.dfps.state.tx.us/

Texas Department of Insurance https://www.tdi.texas.gov/

Texas Department of State Health Services https://www.dshs.state.tx.us/

Texas Department of Transportation https://www.txdot.gov/

Texas Division of Emergency Management https://tdem.texas.gov/

Texas Gas Service https://www.texasgasservice.com/

Texas Gun Sense https://www.txgunsense.org/

Texas Harm Reduction Alliance harmreduction.org

Texas Health & Human Services Commission https://www.hhs.texas.gov/

Texas Health & Human Services TB/HIV/STD https://dshs.texas.gov/thsvh/

Texas Health & Science University https://thsu.edu/

Texas Health Action Kind Clinic https://texashealthaction.org/kind-clinic/

Texas Health Institute

Texas Hospital Association https://www.tha.org/

Texas House of Representatives https://www.house.texas.gov/

Texas LBJ School https://lbj.utexas.edu/

Texas Legal Services Center https://www.tlsc.org/
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Texas Legislative Council https://tlc.texas.gov/

Texas McCombs https://www.mccombs.utexas.edu/Centers/Texas-Venture-Labs/

Texas Medical Association https://www.texmed.org/

Texas Mutual https://www.texasmutual.com/

Texas Nurses Association https://www.texasnurses.org/default.aspx

Texas Oncology https://www.texasoncology.com/

Texas Organ Sharing Alliance https://www.tosa1.org/

Texas Parks & Wildlife

Texas Physicians for Social Responsibility https://texaspsr.org/

Texas School for the Blind & Visually Impaired https://www.tsbvi.edu/

Texas Star Allliance https://www.texasstaralliance.com/thomas-m-suehs

Texas State University https://www.txstate.edu/

Texas Transportation Planning Board

Texas Women's Healthcare Coalition https://www.texaswhc.org/

Texas Workforce Commission https://www.twc.texas.gov/

TexHealth

The Austin Chronicle https://www.austinchronicle.com/

The Austin Monitor https://www.austinmonitor.com/

The Austin Socialite www.TheAustinSocialite.com

The Austin Stone Community Church

The Bingham Group https://www.binghamgp.com/

The Center For True Self https://www.thecenterfortrueself.com/page/home

The College of Health Care Professions https://www.chcp.edu/locations/austin-texas-chcp-campus/

The Comfort Store https://www.thecomfortstoreonline.com/

The Dawoodi Bohras

The Digital Advance

The Dream Come True Foundation everyonesdreamcometrue.org

The Goodwill Excel Center https://www.goodwillcentraltexas.org/excel-center

The Junior League of Austin https://www.jlaustin.org/

The Law Offices of Thomas Esparza Jr. P.C. https://www.tomesparza.com/

The Millennium

The Morris Foundation http://www.themorrisfoundation-fw.com/

The Other Ones Foundation https://toofound.org/

The Policy Matrix https://policymatrix.in/
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The Seton Fund https://supportseton.org/

The Sobering Center https://soberingcenter.org/

The Texas State Senate - Senator Eckhardt https://www.senate.texas.gov/member.php?d=14&lang=en

The University of Texas at Austin Bridging Barriers https://bridgingbarriers.utexas.edu/whole-communities-whole-health/

The University of Texas at Austin School of Nursing https://nursing.utexas.edu/

The University of Texas at Austin https://www.utexas.edu/

Therapy 2000 https://www.t2000.com/

Thien Hau Temple

Third Rock https://thirdrock.com/

Tiny Hacker House http://tinyhackerhouse.org/

TMF Health Quality Institute https://tmf.org/

TMO Consulting http://tmo-consulting.com/

Total Men's Primary Care https://totalmens.com/

Town Square https://www.townsquare.net/nwaustin/

Transfiguration Greek Orthodox Church https://transfiguration.org/

Transgender Education Network of Texas

Travis Central Appraisal District https://www.traviscad.org/

Travis County Attorney's Office https://www.traviscountytx.gov/county-attorney/

Travis County Civil Courts https://www.traviscountytx.gov/courts/civil

Travis County Commissioners Court https://www.traviscountytx.gov/commissioners-court

Travis County Community Center at Del Valle

Travis County Constable Precinct One Office https://www.traviscountytx.gov/constables

Travis County Emergency Service District #1

Travis County Emergency Services District No. 2 https://www.pflugervillefire.org/

Travis County Fire Rescue ESD No. 11 https://www.traviscountyfirerescue.org/

Travis County Health & Human Services https://www.traviscountytx.gov/health-human-services

Travis County Medical Society http://www.tcms.com/Project-Access.aspx?LangType=1033

Travis County Veterans Services https://www.traviscountytx.gov/veterans-services

Travis County Workforce Development Task Force https://www.traviscountytx.gov/criminal-justice/research-planning/workforce-development

Travis County

Trinity Center https://trinitycenterwc.org/

Trinity Methodist

TRLA https://www.trla.org/offices/

Truc Viet Organization https://www.trucviet.org/

Turner-Roberts Recreation Center http://www.austintexas.gov/department/turner-roberts-recreation-center
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Turning Point Bible Fellowship Church https://turningpointbfc.org

TXMGMA txmgma.com/site_page.cfm?pk_association_webpage_menu=9301

TXP, Inc. https://www.txp.com/

U.R. OUR HOPE https://urourhope.org/

U.S. Census Bureau https://www.census.gov/

U.S. Committee for Refugees and Immigrants https://refugees.org/

U.S. General Services Administration https://www.gsa.gov/

U.S. Hispanic Construction Association http://www.builtbylatinos.org

UCB https://www.ucb.com/

UMC Health System https://www.umchealthsystem.com/

Umemba Health https://www.umembahealth.com/

United Consulting, LLC. http://www.unitedconsultingllc.com/

United States House of Representatives https://www.house.gov/

United States Senate https://www.senate.gov

United Way for Greater Austin https://www.unitedwayaustin.org/

United Way https://www.unitedway.org/

UnitedHealthcare https://www.uhc.com/

University Federal Credit Union https://www.ufcu.org/

University of Texas at Austin School of Nursing https://nursing.utexas.edu/

University of Texas at Austin; Steve Hicks School of Social Work

University Of Texas Elementary School

University of TX Public Health / Dell Center for Healthy Living

Univision Austin http://www.univision.com/austin/kakw

Univision

Urban Roots

US Congress

USPI

UT Austin - Michael and Susan Dell Center for Healthy Living

UT Austin LBJ School of Public Affairs

UT Austin Office of Diversity

UT Austin School of Law

UT Austin School of Social Work

UT Austin University Health Services

UT Austin

UT Center for Health Communication
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UT Health Austin

UT Health Science Center at Houston School of Public Health

UT School of Nursing

Valor Public Schools

Ventanilla de Salud https://ventanilladesalud.org/

Veterans and Military Families for Progress http://www.vmfp.org/

Vetted Kitchens https://vettedkitchens.com/about-us/

viaHope https://www.viahope.org/

Vicente Outdoor Services https://vicenteoutdoorservices.com/

Village of Briarcliff https://www.briarclifftx.com/

Village of Point Venture https://vopv.org/

Village of San Leanna https://sanleannatx.com/

Village of the Hills http://www.villageofthehills.org/

Village of Volente https://www.villageofvolente-tx.gov/

Village of Webberville https://villageofwebberville.com/

Vivent Health viventhealth.org

Volunteer Healthcare Clinic http://www.volclinic.org/

W20 https://www.w2ogroup.com/

Walter P Moore https://www.walterpmoore.com/

Waterloo Counseling Center https://www.waterloocounseling.org/

Waterloo Greenway https://waterloogreenway.org/

WCCHD https://www.wcchd.org/

Webb Middle School

Wellcomp http://wellcomp.org/

Wells Fargo Home Mortgage https://yourhomematters.wf.com/contact-us/

Wellshift

West Coast Consulting http://www.westcoastllc.com/

Westview Marketing http://www.westviewmarketing.com/

Whole Foods https://www.wholefoodsmarket.com/

WIC 

Wieland Elementary School

William Kuykendall, P.C. http://kuykendallpc.com/

Williamson County, Texas https://www.wilco.org/

Women's Health and Family Planning Association of Texas

Women's Health Texas https://www.womenshealthtx.com
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Wonders & Worries https://www.wondersandworries.org/

Wooldridge Elementary

Workers Defense Project https://workersdefense.org/en/

Workforce Development Task Force https://www.traviscountytx.gov/criminal-justice/research-planning/workforce-development

Workforce Solutions Capital Area https://www.wfscapitalarea.com/

Write To Me Foundation https://writetome.org

YHPAA https://www.yhpaa.org/

YMCA of Austin https://www.austinymca.org/

Yoga with Denise

Your Home Advantage

Youth 4 Success https://youth4success.weebly.com/

Youth Advocacy https://youthadvocacy.org/

Youth Justice Alliance https://youthjusticealliance.org/

Youthbuild Austin https://youthbuild.org/
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MEMORANDUM 
To:  The Central Health Board of Managers 
From:  Iván Dávila, Sr. Director of Marketing & Communications 
Cc:  Pat Lee, M.D., President & CEO; Ted Burton, Chief Communications  
 Officer 
Date:  August 5, 2024 
Re:       Update on the Central Health Latino Family Support Conference 
 

Overview: 
In September 2023 championed by Mgr. Valadez, the Central Health Board of Managers 
adopted an amendment to the FY 2024 budget to include $125,000 to plan a Latino Family 
Support Conference. Planning is underway for this conference, which will address the unique 
health challenges Latine’s face living at or below 200% of the Federal Poverty Level in Travis 
County.  To guide the planning of the conference, staff created and convened three advisory 
committees. Tentatively scheduled for Sept. 2025, the conference will focus on the most 
common health conditions affecting Central Health’s Latine members.  
 
Synopsis: 
Staff adopted a collaborative approach to planning this conference, forming three advisory 
committees: one of staff and subject matter experts across the system, one of a wide array of 
external community partners who serve this population, and one of MAP members. This 
approach will help staff hold a community-led, culturally appropriate, and equity-based 
conference. 
 
The conference aims to destigmatize chronic conditions and offer valuable information, 
resources, and support for prevention and management. Among Central Health's MAP 
members, Latines are most impacted by these long-term health conditions: 
 

• Heart disease  
• High blood pressure  
• Mental health   
• Substance use disorders 
• Diabetes 

Staff have convened the first round of meetings with the advisory committees. The first 
decisions to make were establishing a time, date, and location for the conference. After 
meeting with the internal advisory committee, staff confirmed the outcome with the external 
partners advisory committee, and finally with the MAP patient advisory committee.   
 
The patient advisory committee took the following points into consideration:  

• The best day of the week for families to attend 
• The best time of year to host the event 

• The duration of the conference 

• The public’s familiarity with the venue 

• The venue’s visibility and ease of location 
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• Availability of ample parking 

• Proximity to public transportation stops 

• The venue’s suitability and capabilities for the event 

The following recommendations came out of the first round of committee meetings:  

• Day of the week:  Saturday  

• Conference duration: 4-5 hours between 9 a.m.-3 p.m.  

• Venue:  Hyatt Regency Hotel & Conference Center  

• Time of year:  September 2025 – Hispanic Heritage Month  
  
Fiscal Impact:  
During FY 2024, staff estimate spending $120,000 on the venue reservation; audio-visual 
technology for the event; breakfast, lunch, refreshments; and parking fees for approximately 
400 attendees.   
 
Action Requested:  None 
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Our Vision 

Central Texas is a model healthy community. 
 

 
Our Mission 

By caring for those who need it most, Central Health 
improves the health of our community. 

Our Values 
Central Health will achieve excellence through:   

Stewardship - We maintain public trust through fiscal discipline and open and transparent communication.   
Innovation - We create solutions to improve healthcare access.   

Right by All - By being open, anti-racist, equity-minded, and respectful in discourse, we honor those around us and do right by all 
people.   

Collaboration - We partner with others to improve the health of our community.   

 
 

STRATEGIC PLANNING COMMITTEE 

 
August 14, 2024 

 
 
 
 
 
 
 
 

 
AGENDA ITEM 3 

Receive and discuss an update on the Black Men’s Health Clinic. (Informational Item) 
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AGENDA ITEM SUBMISSION FORM 

This form is to provide a general overview of the agenda item in advance of posting for the Board meeting. 
Proposed motion language is a recommendation only and not final until the meeting and may be changed by the 
Board Manager making the motion. All information in this form is subject to the Public Information Act. 

Agenda Item Meeting Date August 14, 2024 

Who will present the 
agenda item? (Name, Title) 

 
Monica Crowley, Chief Strategy & Planning Officer and Sr. Counsel  
Jonathan Morgan, Chief Operating Officer  
Tara Trower, CommUnityCare Chief Strategy Officer   

General Item Description  Receive and discuss an update on the Black Men’s Health Clinic.  

Is this an informational or 
action item? Informational  

Fiscal Impact N/A  

Recommended Motion (if 
needed – action item) N/A  

Key takeaways about agenda item, and/or feedback sought from the Board of Managers: 

1) Presentation will be sent next week.  

2)  
  

What backup will be 
provided, or will this be a 
verbal update? (Backup is 
due one week before the 
meeting.) PowerPoint 

Estimated time needed for 
presentation & questions? 30 minutes  
 
Is closed session 
recommended? (Consult 
with attorneys.) No 
 
Form Prepared By/Date 
Submitted: Briana Yanes/August 9, 2024 
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Black Men's Health 
Clinic Aug. 2024
Tara A. Trower, Chief Strategy Officer
Update to CH Board of Managers
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BMHC Summary
• CUC expanded clinical hours at BMHC 

in January 2024, however it took some 
time to recruit a provider.

• Provider just finished 3rd full month 
and is building the practice.

• Clinic is open Monday – Thursday, 7 
a.m. to 6 p.m., with a strong 
relationship with CUC Rundberg  and 
other sites to handle needs that cannot 
be met at the current location.

• Working with BMHC, Central Health 
and Integral Care to enhance 
behavioral health services on site.
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BMHC CUC Timeline

Black Men’s Health Clinic, 6633 E 
Highway 290, opens in March.

Q2 2022

CommUnityCare’s Board of directors 
recommend addition of BMHC to 
HRSA scope of service.

Q3 2022

CommUnityCare Clinical Services 
begin as a mobile delivery site in 
June. Central Health Board of 
Managers vote to allocate 
$290,000 to CUC to assist with 
personnel at BMHC related to 
community outreach.

Q4 2022

CommUnityCare adds BMHC to its 
HRSA scope of service on Oct. 19, 
2022. CUC signs MOU with non-
profit BMHC to provide personnel for 
outreach in December. 

Q1 2023

CommUnityCare hires a provider to 
share at Rundberg and one day a 
week at BMHC. Outreach team 
begins hosting events.

Q2 2023

CommUnityCare adds standby 
appointments to schedule in June 
and continues to evaluate operations 
and capacity to offer a second day at 
the site.

Q3 2023

CH Board of Managers allocates 
$1 million for community 
outreach and clinical support to 
hire a full-time clinical team.

Q4 2023

BMHC provider is hired and 
onboarded. CUC Services Provided 
Monday – Thursday 7 a.m. to 6 p.m.

Q2 2024
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Male
77.90%

Female
19.40%

Trans Male/Female
0% Other…

Gender Identity

BMHC Clinical Performance

Performance
Currently operating at 
44.74% of clinical capacity.
Building a health practice 
takes time – 12 to 18 months. 
Goal for the year for all new 
CUC site for 2025 is to get to 
70% utilization.
FYTD:  634 Patients

MAP
32%

Map 
Basic
21%

Medicaid
6%

Commercial
12%

Self Pay
10%

Sliding Fee Scale
6%

BMHC Payer Mix
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BMHC/CUC Patient Demographics

Top 5 Zip Codes
78753 – Rundberg/ I-35 Corridor
78758 – North Austin
78723 – Windsor Park/ Pecan Springs
78724 – LBJ High School/Colony Park
78660 - Pflugerville

<27
10.10%

27-54
59.62%

54-82
29.62%

84+
0.67%

Age Group

<27 27-54 54-82 84+

Patient Race
White 49.3%
Unreported 11.4%
African American 36.2%
Asian 0.18%
More than one 0.0%

Patient Ethnicity
Non-Hispanic 45.5%
Hispanic 2.3%
Unreported 9.10%
Another Hispanic 23.6%
Mexican American 16.4%
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BMHC Outreach Activities

BMHC Navigators and the BMHC Medical 
Team have a real time connection, 
enabling the scheduling of appointments 
and the ability to see patients on the 
same day.
Efforts are also underway to establish 
telehealth access from Community First! 
Village with BMHC Navigators.
Outreach efforts include Healthy Cuts 
Barbershop Program, Faith Based 
Outreach, Street Outreach, Support 
Groups, Local Sporting Events, Education 
Classes, and Encampment Food & Water 
Distribution
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“Black Men’s Health Clinic and CommUnityCare are welcoming a 
population that has historically been underserved, under-

resourced, and seemingly undervalued. Everyone involved with 
this clinic is working to create a safe and comfortable environment 

for patients, and I am blessed to be able to help these men feel 
seen and to have a chance at a quality and healthy life.”

Dr. Jenkins



Thank you!



 

 
Our Vision 

Central Texas is a model healthy community. 
 

 
Our Mission 

By caring for those who need it most, Central Health 
improves the health of our community. 

Our Values 
Central Health will achieve excellence through:   

Stewardship - We maintain public trust through fiscal discipline and open and transparent communication.   
Innovation - We create solutions to improve healthcare access.   

Right by All - By being open, anti-racist, equity-minded, and respectful in discourse, we honor those around us and do right by all 
people.   

Collaboration - We partner with others to improve the health of our community.   

 

 
STRATEGIC PLANNING COMMITTEE 

 
August 14, 2024 

 
 
 
 
 
 
 
 

 
AGENDA ITEM 4 

Receive an update on jail services, including enrollment of jail inmates into Central Health 
Coverage Programs.  (Informational Item) 
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AGENDA ITEM SUBMISSION FORM 

This form is to provide a general overview of the agenda item in advance of posting for the Board meeting. 
Proposed motion language is a recommendation only and not final until the meeting and may be changed by the 
Board Manager making the motion. All information in this form is subject to the Public Information Act. 

Agenda Item Meeting Date August 14, 2024 

Who will present the 
agenda item? (Name, Title) 

Monica Crowley, Chief Strategy & Planning Officer and Sr. Counsel  
Jonathan Morgan, Chief Operating Officer  

General Item Description  
Receive an update on jail services, including enrollment of jail inmates into 
Central Health Coverage Programs.  

Is this an informational or 
action item? Informational  

Fiscal Impact N/A  

Recommended Motion (if 
needed – action item) N/A  

Key takeaways about agenda item, and/or feedback sought from the Board of Managers: 

1) Staff will share a FY2024 progress update.  

2)  
  

What backup will be 
provided, or will this be a 
verbal update? (Backup is 
due one week before the 
meeting.) PowerPoint 

Estimated time needed for 
presentation & questions? 15 minutes  
 
Is closed session 
recommended? (Consult 
with attorneys.) No 
 
Form Prepared By/Date 
Submitted: Briana Yanes/August 9, 2024 
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What • Why • How

What: Better care for justice-involved populations. 
Expanding access to specialty care in jail. Diverting patients 
to more effective care settings. Providing more effective 
care transitions on re-entry.

Why: We can improve equity for justice-involved patients, 
improving outcomes and saving lives.

How: Stronger, better-aligned partnerships between 
Central Health, CommUnityCare, Integral Care, Travis 
County, Travis County Sheriff's Office, City of Austin, Dell 
Medical School, stakeholders and advocates.

FY2024 Progress Update

The Difference We Make:
Inmate Health and Jail Diversion

Project Status

Implement one specialty line at Central Health for inmates

Implement additional specialty lines

Provide enhanced access to Substance Use Disorder medication for 
inmates

Improve enrollment of eligible inmates into MAP or MAP-B prior to 

release

Enhance access to HIV or HEP-C treatment for eligible inmates and 
facilities maintenance

Begin implementation of Phase 1 of diversion services by expanding 
Psychiatric Emergency Services in partnership with Integral Care

Participate in diversion pilot Steering Committee and Workgroups in 
Partnership with Integral Care

Join Integral Care in Planning for mental health continuum of care 
and diversion services including Diversion Center planning
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Our Vision 

Central Texas is a model healthy community. 
 

 
Our Mission 

By caring for those who need it most, Central Health 
improves the health of our community. 

Our Values 
Central Health will achieve excellence through:   

Stewardship - We maintain public trust through fiscal discipline and open and transparent communication.   
Innovation - We create solutions to improve healthcare access.   

Right by All - By being open, anti-racist, equity-minded, and respectful in discourse, we honor those around us and do right by all 
people.   

Collaboration - We partner with others to improve the health of our community.   

 

 
STRATEGIC PLANNING COMMITTEE 

 
August 14, 2024 

 
 
 
 
 
 
 
 

 
AGENDA ITEM 5 

Confirm the next Strategic Planning Committee meeting date, time, and location. (Informational 
Item)  
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